VOLUNTARY OTC PRODUCT RECALL
LIMITED TO ROLAIDS® ANTACID BOTTLES IN CANADA
JNJCANADA.COM Q&A

Ql: Why is McNeil Canada initiating this recall?

Al: In consultation with Health Canada, McNeil Consumer Healthcare (Canada), Division of Johnson
& Johnson Inc., is voluntarily recalling ROLAIDS® ANTACID TABLET bottles only. The company is
taking this precautionary action following a small number of consumer reports of an unusual
odor associated with the product.

Q2: Which products have been recalled in Canada?

A2: In Canada, the recall extends only to ROLAIDS® ANTACID TABLET bottles.

The affected product lot number for all products can be found on the side of the bottle labels.
Recalled Product Details and on to the internet at www.jnjcanada.com:
Description DIN/NPN UPC (EA) LOT Numbers

ROLAIDS® Regular Strength Original 150s 2239904 | 60093200206 | AAA526, ACAO14, ADA269, AFA052

ROLAIDS® Regular Strength Spearmint

ABA151, ABA400, ABA401, ABA402, AEAO13,

150s 2239904 | 60093200213 | ALA257

SSA156, ABA398, SSA236, ADA181, AHA044,
ROLAIDS® Extra Strength Freshmint 100s 2240505 | 60093200237 | AEA198
ROLAIDS® Extra Strength Mixed Fruit 100s | 2240505 | 60093200244 | AAA249, ACA259, AEA196, AFA318, ALA133
ROLAIDS® Multi-Symptom Berry 100s 2247314 | 60245200443 | ABA535, AHAO75

Q3: What should consumers do if they have the product?

A3: Consumers who purchased product from the affected lots should stop using the product and
contact McNeil Consumer Healthcare Canada at 1-800-661-4659, Monday-Friday 9a.m. to 6 p.m.
EST for instructions on how to return, replace or dispose of the product. Consumers can also log
on to the internet at www.jnjcanada.ca.

Q4: Can consumers still purchase these products in Canada?
A4: ROLAIDS® soft chews as well as ROLAIDS® rolls can still be purchased in Canada.




