
Dear Valued Customer:

If you are contacting us regarding the Canadian recall of ROLAIDS® Antacid Tablets Bottles:

Telephone: 1-800-661-4659

 If you are unable to get through on our telephone line, please communicate with us via email.

Please be aware that we are experiencing a high email contact volume which may extend the 
timeframe within which we are able to respond to you.  If you would like to receive a 
reimbursement please be sure to fill in your full mailing address and provide the lot number(s) 
of your product(s) in the comments box.  If you would like to be contacted by telephone, please 
also include your telephone number in the comments box.

Contact us by email: click here

https://secure.jnjcanada.com/jjgcc/contact-form.aspx?language=en

