
Dear Valued Consumer: 

We may be experiencing a  high volume of calls related to this recall at our contact center. We are 
making every effort to respond to your inquiries as quickly as possible. 

If you are contacting us to receive reimbursement for one of the recalled ROLAIDS® SoftChews® 
products (see product list below) you can request this reimbursement by completing our on-line contact 
us form. 

Simply click here and follow the instructions on the page to complete the form.

If you have questions or would like additional information please do not hesitate to call our consumer 
contact center at 1-888-222-6036. 

PRODUCT RECALL INFORMATION 
All lot numbers and all flavors of ROLAIDS® SoftChews® are affected by this recall.  The UPC code is 
located on the back panel of the product package.  
       
DESCRIPTION  

ROLAIDS® Ultra Strength SoftChews® Plus Gas Relief Tropical Fruit 36’s 

ROLAIDS® Ultra Strength SoftChews® Plus Gas  Relief Tropical Fruit 24’s 

ROLAIDS® Ultra Strength SoftChews® Cherry 6’s 

ROLAIDS® Ultra Strength SoftChews® Vanilla 6’s 

ROLAIDS® Ultra Strength SoftChews® Cherry 42’s 

ROLAIDS® Ultra Strength SoftChews® Cherry 36’s 

ROLAIDS® Ultra Strength SoftChews® Vanilla 42’s 

ROLAIDS® Ultra Strength SoftChews® Vanilla 36’s 

 

We apologize for any inconvenience this recall may cause.  The quality and safety of our products is our 
utmost priority.

https://secure.jnjcanada.com/contact_us/en/contactus_form.asp?cmpy=1&telep=1-877-223-9807&wsite=jnjcanada.com



